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2026 Roadmap




2025 STATS (YTD)

401 new/unique development requests 9,774 support cases opened
(over 2 per business day) (over 48 per business day)

306 completed development requests 9,826 support cases closed

2 hour first response time compliance: 97% Support calls answered: 6,696

Support CSAT score: 99.3% Average call wait time: 54 seconds
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New online help!

» Clean, modern
interface

» Better
wayfinding tools

» Responsive, for
Desktop or
Mobile

* A smarter, more
comprehensive
search

» Faster content
loading

 Lite and Dark

modes

& > Serialinventory »  Available to Sell

Available to Se

Available to Sell (ATS) is an indicator that shows how man

Breadcrumbs

column on the Serial Inventory Maintenance screen.

How ATS is Calculated

Topic Navigation Immediate Reserved Days

right away. You can view a model's ATS in a

Immediate Ship

ATS Formula
Altering the ATS Calculation

Using Immediate Unreserved QOH

B3+ Serial Inventory

Search Options Click here to make this your default Search

[~ OnHand
Search For [wTW3500EW By [Madel ] Matohing [StatcfField =] [ OnOrder
I I J [ ‘'wiritten SR
BND =] For By [Brand ] Matching [StatofField | ¥ ShowATS
I _I I Y I fan J g ararne [~ Shaw Serial Mumbers
Advanced Search

[ Active Models 3 | ATS |+ Model |Brand | Prod | Description

Using Requested Date Instead of
Pickup/Delivery Date

Excluding Megative Reserved Amounts
Setting Up ATS

See Also

|I'|'Iain | Loc

_ orinSteckOrb A fwmwesooew

[WHR [CL  [HIGH EFFICIENCY TOP LOAD WASHER

1 0

Direct linking

b Why can't | see the ATS column in Serial Inventory Main‘?

How ATS is Calculated #/

6 Direct link to How ATS is Calculated
EPASS calculates ATS based on two key pa rameters.LnTE‘lmm'emm—ResermTJays and Immediate Ship.
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EPASS Reports (EPR)
+ SSO from EPASS

New Featu res  Force reports to run in EPR

* SQL View support for Parameters
» Static list for Parameters

New releases from 2025

EPASS Pay
 Full control over AVS & CVV handling

XAPI

* Misc search endpoint
* Full rescheduling of invoices
* Enhanced Service Requests endpoint

Click to Pay (CTP)

» Customer email / SMS confirmations
» Upcharge support
» Customizable Messaging
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Click to Pay adoption

Top Devices
@ Desktop

@ Smartphone

- Tablet

@ Unique Timeline ([l Non-Unique Timeline Bot Timeline
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* [nvoicing
« Misc Discounts on Warranty & Misc codes
Avalara Tax integration
Scheduling Assistant screen
Do Not Service models/serials
Update Misc price/cost on open invoices

New Features

New releases from 2025

« Accounts Payable
* PO Number support
« Add Check — search by Invoice
* Month End Close
* “VYoucher” check series for EFT

« WMS

 Serial picture download
« Last 10 scanned during Physical Count
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EPASS
Dashboards

Power your Insight - Storefront to Service Bay

2AM (2.26%) — Axion Inc Burmnalby

B11.2K [0.85%)
5.5M (6.01%) —3
1.5M (1.59%) —4

12.2M [13.47%)

4:2M [4.59%) —
730.6K (0.81%) — g

10.0M (11.03%) —

HIROSHI HGUYEN
IEABELLARARS HAKAMURRASOMNA
MATED TORRES
TARID SMITHOFFA
MOAHOSONS HIRA CHANGADW
MES HOIAYE
CHEMISON HERNANDEZEZ

MATECEONEHIUNOKAFORENEN

— 18.1M [19.93%) B Axion Inc Construction Ops
B Acion Inc Surrey
B ~xion Inc Yur
B Moves LLC Do Mot Use
B MNoves LLC Langley

14.4M [15.58%) e
B Zynix Digital Customer Care
B Zynix Digital E-Comm Division
B Zynix Digital Online
B Zyrix Digital Outlet

213M (23.43%)

=

236 A ZEM SEM



EPASS Dashboards

Branch Manager Dashboard Default
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EPASS Dashboards

e Create custom dashboards

* Assign dashboards to

<<<<<

users/groups :
* Choose from a gallery of =
widgets covering various -
functional areas like Sales, -
Shipping, Service etc. : ‘
: e - o
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Administration / Dashboards / Dashboard Widgets
Available Widgets

EPASS Dashboards

=N Frequently Used Reports
Maost Frequently Used Reports by user
ADMIN - Manage Widgets £ Reports Pending Download
i Reporis generaied, but not yet downloaded
0 Reports Usage Distribution
= Report usage trends over fime period

ss Upcoming Scheduled Reports
bl Upcoming Scheduled over time pericd

. . . 2= St it
« Automatically load widgets into EPASS §g Inoices by Star Date

Multi-zeries line by invoice type across months
Re por‘tS On Hand by Product
Serial Inventory On Hand by Product

On Hand by Brand

Serial Inventory On Hand by Brand

« Enable/Disable widgets

= Shipped by Branch

Shipped Invoices By Branch

 Actions controlled via security options o Dot
::j

= Shipped by InvoiceTypes
Shipped Invoices By InvoiceTypes
[‘:_1] Shipped by Product
Shipped Invoices By Product
Shipped by Product Major
o pped Invoices By Product Major
Shipped by Product Minor
& Shipped by

Shipped Invoices By Product Minor

— thn nn..r'| hH Q.EIIEE narcom
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EPASS Dashboards

ADMIN - Widget Groups

* Widget Group — a combined
pool of related widgets

» Each widget group has
security option

« Can see only available
widget groups

EP ‘ SS I
Administratio

REPORTS

Search widgets

4 EPASS REPORT .
= Frequently Used Reports L test_hs
] Reparts Pending Download
2 Reports Usage Distribution
£2 Upcoming Scheduled Reports Shipped
“  INVOICES
Bl Imvoices by Start Date
¥= shipped by Branch
{¥] Shipped by InvoiceTypes
(1 Shipped by Product
& Shipped by Product Major
% Shipped by Product Minor
IE Shipped by Salesperson
) Written Invoices by Branch

6,000

5,000

4,000

3,000

Quantity

2,000
1,000
123 Year-To-Date Shipped Sales

4 SERIAL INVENTORY
B On Hand by Brand

BUILT-... DIt

E On Hand by Product
4 SERVICE
W@ Labor vs Joks
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EPASS Dashboards

ADMIN - Add, Copy, Assign, Delete Dashboards

 Add a new dashboard

* Drag/Drop widgets from
widgets pane into dashboard

« Copy an existing dashboard
* Assign a dashboard

* Delete a dashboard
 Rename widgets

* Functions controlled by
security options

est_hs

Shipped Invoices by Product

¥ Quantity (15.9K) ® Total Sales (551.2M

l:] | | X Shipped Invoices by Product
D A A= ty
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EPASS
Mobile Pay

Accept payments anytime, anywhere




EPASS Mobile Pay

* Accept payments anytime,
anywhere

* Transactions appear on the
EPASS invoice within
seconds

* App keeps a full record of all
your payments for easy
tracking and reference.
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EPASS Mobile Pay -
 Full support for magnetic stripe,

Support for Multiple Payment Methods contact, and contactless EMV cards,
as well as NFC wallets.

» Customers can choose how they want
to pay - by swiping, tapping, or
Inserting their card.

* These options can be turned on or off

as needed. (Chip and PIN support
available soon!)

* Process customer payments instantly-
even without Wi-Fi.*
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EPASS Mobile Pay

Magtek Dynaflex Il Go Card Readers

* PCIl 6.x SCR, SRED Compliant
Card Reader

* Ready for Mobile Handsets,
Tablets, and Desktop Computers

* Low-Profile and Versatile Device
for Tap, Swipe, Dip, and Scan

COMPLIANCE
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EPASS Mobile Pay

Access Control & Accountability

* Requires EPASS login to
access.

» Special security options
required to take payment,

view/sync offline payments
and view payment history.

» User activity audit can be
enabled on demand.

» Separate credentials to
access Settings.

ssssssss
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EPASS Mobile Pay

Online Payments

* Processes payment instantly
when internet is available.

» Simple steps to take payment

» Customer confirms payment

* Receipt with updated
Invoice sent to customer

* Notifications to staff on
successful or failed
payment

ssssssss
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EPASS Mobile Pay . Retains and shows payment
Payment History history for 2 weeks.

* Retention period is
configurable

« Can view payment details.

* Allows deletion of individual
records as well as entire
payment history.

ssssssss
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EPASS Mobile Pay ErASSPAY

Powered by FULLSTEAM

Take Online Payment

Take Payment

View/Sync Offline Payments

Click
Take Payment

View Payment History

Logout

nnnnnnnn
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Enter Payment

EPASS Mobile Pay ieicerube

rs00000190

Take Online Payment

Enter Invoice
Number and
Payment Amount

Cancel

EPASS N3/
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EPASS Mobile Pay

Take Online Payment

Confirm Invoice
Number

Confirm

You enlered invoice number rs0D000190 for the paymant. s this
corect?
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EPASS Mobile Pay

Take Online Payment

Upcharge

Invoice numiber
Includes credit card
e up charge
(if applicable)

CTP CC Upcharge

Total

Maxt
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EPASS Mobile Pay

Take Online Payment

Connection
Status

Charge Payment

@ X | Customer taps,
o swipes or dips
Swipe Tap Insert credit card to

confirm payment

Invoice # RS00000790
Amount $234.00

Confirm Payment

Cancel

@ Connected to card reader

; o 3/
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EPASS Mobile Pay
Online Payment
Flow

Payment
Transaction Status
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Approved!

E PASS M O bi Ie Pay Your payment has been received.

An updated invoice will be sent by email when the payment is
processed.

Date/Time: Q72025112240 AM
Invoice #: RSO0000190

Amount: 8234.00

Payment
Transaction
Approved!

ErPASS o
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ERPASSPAY

Powered by FULLSTEAM

EPASS Mobile Pay

Take Offline Payment S ——

View/Sync Offline Payments

Click
Take Offline Payment

View Fayment History

- R
Remaining steps are identical

to Online Payment EPASS ﬁ
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EPASS MObiIe Pay Offline Payment Recorded

The offline payment has been recorded.

This payment will show up in your invoice after it has been
processed.

Take Offline Payment

Offline Payment
Transaction Recorded!

nnnnnnnn
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EPASSPAY

Powered by FULLSTEAM

EPASS Mobile Pay

View Offline Payments ——

\ I View/Sync Offline Payments

Click
View/Sync Offline Payments

View Fayment History

User Conference 2025
Wednesday, October 22" — Friday, October 24t
Pan Pacific Hotel ® Vancouver, B.C. Canada




Offline Payments

EPASS Mobile Pay C

Involos Code: RSD00O00190 Svne
Amount: §78 55 Y

Process
Payment

View Offline Payments

List of Offline
Payments

Process All
Payments
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Payment History
- Approved - Fashed Unknown

Date Amount § Invoice Code

EPASS Mobile Pay

EM seo17  $7855 RS00000190 [[-1]

View Payment History

Delete
Record

Delete entire
Payment
History
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EPASS Next-Gen

* API FIRST

* Move business logic out of EPASS
and into the API

« Leverage FS Alliance API

 Rewire EPASS client to connect
to the API

 Will allow for serverless / cloud
hosted EPASS

* Build browser-based Ul and
modern Apps
« Leverage FS RetailOne
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EPASS Next-Gen
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EPASS Next-Gen

Modern Web
Application

— AP

EPASS Reports Technician

ssssssss
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2026 Roadmap

* Next-gen Development
* New API
« EPASS “thin client”
* Reports migration

 EPASS Reports Dashboards

* Click to Pay v3
« Send from Mobile Tech & Mobile Pay
« Payments on account
« Pay multiple invoices

» SureTrack — Terms & Conditions
and Signature Capture

nnnnnnnn
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MerchantTrack 2.0

« Coming to EPASS Q1 2026

* Modernized CX, including new Dashboards

* Mobile Friendly

* Improved Merchant Statements

* New reports, with filters and export options for all reports

« Chargeback Portal (Chargeback Gurus) Phase 1
* Insight into chargebacks
 Dispute management
« Assist in deflecting chargebacks

nnnnnnnn
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MerchantTrack 2.0

MerchantTrack
Dashboard
Reporting >

Transaction Search

Capital

Chargeback

Virtual Terminal

PCI Compliance

Hardware

Settings »

Do

FULLSTEAM
Dashboard
= AllFilers (2) ~ Merchanis 123 ~ Last 30 Days w Transaction Stalus Processing Network ~
i Capital
Transaction Amount Transaction Count Average Ticket
$7.95M 23,180 $342.84
— —_ L
(r 770%) (1 a85%) (r 272%) s Somigho

® Daily Volume

SAD0K

Dollars

$200K~

S0 T Y — o T e — T —— e T T ~ T T T :
71212025 /2472025 H2TI2025 7/30/2025 8/2/2025 B/5/2025 B16/2025 82025 B/14/2025 BNTI2025
Date (Daily)
= Recent Funding Gk MG [0} Merchant Statement
. P : ; i
T IR R Rz Funded Date Your summary of account funding activity, including transactions, ﬂ -
refunds, and fees for the month. 4k
Merchants 123 -$94.95 7302025
Merchants 123 83729 7i28/2025 -
Merchants 123 -$16,994.83 6/4/2025
Merchants 123 -§4, 26510171 3/6/2025 View ? -a

EPASS

s o F W AR E
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