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Attendee List 

EPASS Team 
Nick Faiola President nick.faiola@epass.software 
Ryan Scherpenisse Vice-President ryan.scherp@epass.software 
Mimi Corsini  Director of Training and Operations mimi.corsini@epass.software 
Liza Anderson  Product Manager liza.anderson@epass.software 
Inder Raina Director of Software Development inderjeet.raina@epass.software 
Ben Erickson Director of Support, Services, and Success ben.erickson@epass.software 
Melissa Amell Training Team Lead melissa.amell@epass.software 
Holly Both Training Specialist holly.both@epass.software 
Jason Fox Support Team Lead jason.fox@epass.software 
Chris Ninkovich Senior Technical Writer chris.ninkovich@epass.software 
Matt Hunter Customer Success Specialist matt.hunter@epass.software 
Tiyana Cackovic Training & Marketing Administrator tiyana.cackovic@epass.software 

 

Vendor Sponsors 
Paul MacDonald PMD Group paul.m.macdonald@PMDgroup.ca 
Jack Miller Service Company Solutions jackm@servicecompanysolutions.com 
Tim Fuller SCS Communications sales@servicecompanysolutions.com 
Todd Daganaar Hometown Hero Appliances Repair admin@nhaparts.com 
Frank Clemente Package.AI  frank@package.ai 
Janice Salmon JustPressOne, Inc janice@justpressone.com 
Kate Morris AVB Marketing kate.morris@avb.net 
Carmine Dionisio Nationwide Marketing Group carmine.dionisio@nationwidegroup.org 
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Edward Telis Absolute Appliances edward@absoluteappliances.com 
Ken Lamar  Aggressive Appliance klamar@aggressiveappliances.com 

Joao Paynter Aggressive Appliance jpaynter@aggressiveappliances.com 
Kianelys Rivera Aggressive Appliance 

 

Heather O'steen Aggressive Appliance  
Edward Jimenez Aggressive Appliance  
Michael Hoag Albert Lee Appliance michael.hoag@albertlee.biz 
Ken Hungerford Albert Lee Appliance  
Nathaniel Welch Albert Lee Appliance  
Melissa Kirk Albert Lee Appliance  
Jean Weyer Albert Lee Appliance  
Shaun Miller Albert Lee Appliance  
Thom Mandl American Appliance Group tmandl@americanappliance.biz 
Kristine Shepherd American Appliance Group  
Kelsey Pritchett Arnolds Appliance kelsey.p@arnoldsappliance.com 
Jeremy Moline Arnolds Appliance jeremy.m@arnoldsappliance.com 
Michael Lindsey Bill Smith Electronics & Appliances mlindsey@billsmithinc.com 
Chris Riching Bill Smith Electronics & Appliances  
Jeff Brooks Bill Smith Electronics & Appliances  
David Parrill Coast Appliances davidparrill@outlook.com 
Laura Hampton Coast Appliances lhampton@coastappliances.com 
Kelly Akai Coast Appliances kakai@coastappliances.com 
Norman Louie Coast Appliances  
Jeff Salmen Columbine Appliance & Fireplace jeff@columbineappliance.com 

Steve Distel Columbine Appliance & Fireplace  
Jen Murray Cumberland Home and Hearth jen@cumberlandgas.com 
Teressa Dew Dew Company Inc. tsdew@dewshasit.com 
Terry Hillebrand Dons Appliance thillebrand@donsappliances.com 

Max Perrache  Dons Appliance 
 

Tracy Walentowski Durocher TV & Appliance tracy@durochersonline.com 
Tom Parkhurst East Coast Appliance tparkhurst@eastcoastappliance.com 
Rocky Mangat Handy Appliances rocky@handyappliances.ca 
Gianella Cainicela Handy Appliances  
Scott Harres  Harres Appliance sharres@gmail.com 

Mindy Holloway Holloways Appliances, LLC mindy@holloways.com 
Bailey Platosz Holloways Appliances, LLC  
Todd Livingood Livingoods Appliances and Bedding tlivingood@livingoodsonline.com 
Scott Livingood Livingoods Appliances and Bedding  
Dustin Leon Livingoods Appliances and Bedding  
Ruark Brown Livingoods Appliances and Bedding  
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Brian Ashworth  M&H Appliance Sales and Service 

Inc. 
brian@mhappliance.com  

Kent Gehrke M&H Appliance Sales and Service 
Inc. 

 

Jonathan Mellish Mellish Appliance Service jcmellish@mellishservice.ca 
Mark Yip Midland Appliance myip@midlandappliance.com 
Gordon Chang Midland Appliance gchang@midlandappliance.com 
Harsimrat Thukral Midland Appliance  
Emma Banks Midland Appliance  
Jennifer Bouwman Midland Appliance  
Angela Neale Midland Appliance  
Rex Chang Midland Appliance  
Corinne Bott Modern Electric corinneb@modernelectricrocky.com 
Karen Wilhelms Silica For Your Home kwilhelms@shopsilica.com 

Luke Schneider Silica For Your Home lschneider@shopsilica.com 
Dan Pawlowski Silica For Your Home dpawlowski@shopsilica.com 
Jim Johnson Slager Appliance jim@slagerappliances.com 

Callan Spicher  Spichers  callan@spichers.com 

Megan Hoover  Spichers  mhoover@spichers.com 
Pat Montague TeeVax Appliance pat@teevax.com 
Kyle Tremblay TeeVax Appliance 

 

Christopher Aguirre TeeVax Appliance  
Fernando Aguirre TeeVax Appliance fernando@teevax.com 
Alishia Rivet TG Appliance Group Inc alishia.rivet@tgappliance.ca 
Krishna Rallapalli TG Appliance Group 

 

Mike Correia TG Appliance Group Mike.Correia@tgappliance.ca 
Dana Stone Tidewater Appliance dana@tidewaterappliance.com 
Rich Williscroft Totem Appliance richard@totemappliance.com 

Allissa Tower Yale Appliance allissa.tower@yaleappliance.com 
Brittany Korbel Yale Appliance 

 

Shannon Buckley Yale Appliance 
 

Leo Gonclaves Yale Appliance 
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