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W H A T  I S  H U B ?

Everything a salesperson needs in 
one place — product data, 

promotional calendars, and full CRM 
tools with integrated texting and 

email.



HUB

Harness the power of HUB to access all 
the essential data you need to make a 
sale. From comprehensive global catalog 
details to integrated POS data and 
enhanced customer insights, HUB equips 
you with everything necessary to excel in 
your sales interactions. 

All-in-One Sales 
Enablement

 Pricing
 Promos
 Inventory
 Vendor Inventory
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HUB + EPASS

Because of the powerful ePASS integration, 
HUB brings your in-store purchase data right 
into a complete customer profile. 
Salespeople can see every transaction 
alongside richer CRM insights — store visits, 
product browsing activity, notes, and even 
linked household or relationship 
connections. It’s the best of both worlds: 
ePASS data powering HUB’s robust CRM 
tools to give you a full picture of every 
customer and every opportunity.

Universal Customer 
Management

 In Store Purchases
 Historical
 Merged on contact info



HUB + EPASS

Because ePASS is highly customizable, all of 
your configured values flow seamlessly into 
HUB. That means any items on your sell 
plan, commission structures, or strategic 
notes managed in ePASS carry over and align 
with your full product catalog in HUB. 
Instead of viewing these details product by 
product, HUB lets you see and manage them 
at a global level — giving sales teams a 
unified, high-level view of goals, 
performance, and opportunities.

Product Data 
Customization

 Sell Plan
 Commission $
 Strategy/Sales notes
 … anything you store in ePASS 

at the product level!



HUB + EPASS

Bring it all together — when you make your 
product selections and build a quote in HUB, 
it’s instantly ready to move. By the time 
you’re back at your desk from creating that 
quote on your iPad, you can lock it and pull it 
directly into ePASS. The customer’s ready to 
buy, and you’re ready to transact — fast, 
seamless, and connected from quote to 
close.

Quote in HUB, 
Transact in ePASS

HUB QUOTES CONVERTED IN EPASS 
SIGNAL BACK TO HUB THAT THEY 
HAVE BEEN CHECKED OUT AND 
SHOW AS A SALE ON THE HUB 
CUSTOMER PROFILE.



TIM HILLEBRAND
DON’s APPLIANCE

We have salespeople who have only been on 
our team for a couple of months, and they’re 
running circles around some of the veterans, 
all because they are using HUB with ePASS.
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